Viethamese

A ¢ ~ LIV, N co’ quan dac
r ta trach vé thué
WSS r6m nha
n

Dao Luat Thué Mwdon Nha va Phong Tro 2008

Thué nha & Queensland

TIS - Dich vu Théng Dich va Phién Djch
Néu qui vi can sy gitip d& cla thong dich vién, hay lién lac TIS qua sé 13 14 50 trong gi®» lam viéc ctia RTA
(chi phi mét cu goi dia phwong) va yéu cau dwoc néi chuyén véi Co Quan Dac Trach vé Thué Mwén Nha.
Gid Lam Viéc: Thr Hai - Thir Sau 8:30 gid sang — 5 gid chiéu
Thr Bay 9 gi® sang-12 gid trwa (chi tra 16i thdc méc qua dién thoai)

Co cac luat I1é nao bao vé ngwei thué nha & Queensland?

Dao Luat Thué Mwén Nha va Phong Tro 2008 néu rd cac quyén han va trach nhiém cla ngwoi thué nha.

Dao luat dwgc ap dung cho:

*  Nguoi & thué, thué mét can nha, unit hay caravan cia mét nguwdi cho muwén nha (chi nha), va

e  Cac dan cw thué phong cia mot ngwdi cung cap cho 6.

Co quan Dac Trach vé Thué Mudn Nha (The Residential Tenancies Authority —RTA) quan Iy luat va cung cap théng tin gitp qui
vi hiéu y nghta ctia Dao luat.

Cac luat 1é & Queensland cé khac véi luat & cac tiéu bang hay quéc gia khac hay khong?
Cac quyén h;_an va trach nhiém cuta qui vi dwéi cac Iuét‘lé & Queensland sé’ khac SO \(c'yi cé‘c luat 1& & cac tiéu bang khac & Uc,
va & cac quoc gia khac. Khi thué nha & Queensland dieéu quan trong la QUI VI biét vé quyén han va trach nhiém cta minh.

Cac Dich Vu cua RTA

RTA la mét co quan chinh pht, vé tw tréng nom cac luét 1é vé thué muén nha va cung cép céc dich vu sau day:

Website ctia RTA — T4t ca cac mau don, t& div kién, 4n ban va théng tin 6 thé truy cap mién phi. Viéng tham
www.rta.qld.gov.au.

Call Centre (Trung tam tra 1&i thac mac trén dién thoai) — Chi ton cho mét ¢l goi dia phwong, todn nhan vién clia RTA
c6 thé cung cAp thong tin va tra & thac méc vé& quyén han va trach nhiém cta qui vi. Dién thoai 1300 366 311.

Trung Tam Hanh Chanh Tién Thé Chan — Ngui chi cho thué hay cac dai ly dia dc bat budc phai gtri TAT CA tién thé
chan thu ctia ngudi thué nha cho dich vu RTA dé& dwoc cét gitr an toan cho dén khi sb tién dwoc hoan tra lai & cudi thoi
han cho thué.

Dich Vu Giai Quyét Tranh Chap — Trong trvong hop nguoi thué nha va nguoi chi cho thué/dai ly dia 6¢ khong di dén
thda thuan dwoc, RTA c6 thé cung cAp mot dé tam nhan vo tw dé gitp d&.

Pon vi Diéu Tra — Toan nhan vién ctia RTA diéu tra cac sw khiéu nai vé cac cac vi pham dwéi cac luat 1é cho thué &
Queensland.

C6 can ky hop dong khi thué nha hay khéng?

Luat doi hoi nguoi thué nha phai ky mét hop dong (hay “hop dong”) voi ngudi chli cho thué hay dai ly dia o¢ clia ho. Nguoi

thué nha PHAI dwoc trao cho cac hop ddng hop phap sau day tly theo loai nha hay chd & duoc thué:

. General Tenancy Agreement (Form 18a) (Hgp Dong Thué Nha - Mau don 18a) — danh cho cac can nha, units, flats va nha
thuyén

e Moveable Dwelling Tenancy Agreement (Form 18b) (Hop Bdng Thué cac Can Nha Lwu BPong Mau don 18b) — danh cho
caravans va nha lwu dong

e Rooming Accomodation Agreement (Form R18) (Hop Bdng Thué Phong Tro - Mau don R18) — danh cho cac nha tro, va
cac loai phong tro.

Dé dwoc thong tin vé quyén han va trach nhiém khi thué nha & Queensland,
hay den www.rta.qld.gov.au, hoac lién lac RTA qua so6 1300 366 311.

Biét ré quyén han va trach nhiém cua qui vi khi thué nha & Queensland




Cac An Ban cua Residential Tenancies Authority (RTA) (Co’ Quan Pic Trach vé Thué Nha O):

NGUOI THUE NHA sbng & cac can nha, units, flats va nha thuyén:
Renting a house or unit in Queensland (Form 17a)
(Thué mét can nha hay unit & Queensland (Pon 17a))

Bao gdm théng tin vé:
e Hop ddng Thué Mwén
» GUi va hoan tra tién thé chan
* Quyén Han va Trach Nhiém ctia nguoi thué nha
e Nén lam gi néu gap réc rdi

NGU Ol CHU CHO THUE cac can nha, units, flats va nha thuyén:
Managing General Tenancies: Information Resource
for Managers of General Tenancies
(Quén Ly Viéc Cho Thué Téng Qudt: Tai nguyén
Théng tin danh cho Nguwoi Quan Ly Viéc Cho Thué
Téng Quét)

Bao gdm théng tin vé:
 Chuan bj cho thué nha
* Thong tin quan trong cho sy bét dau cho thug, trong thoi
gian cho thué va cuoi thoi han cho thué
* Céc diéu 1& vé tién thé chan va tién thué nha
e Nén lam gi néu gap rac réi

Danh cho NGUOI THUE NHA sbng & caravans va cac loai
nha lwu dong khac:
Renting a caravan or moveable dwelling in
Queensland (Form 17b)
(Thué mét caravan hay can nha Iwu déng &

Queensland (Bon 17b))

Bao gbém théng tin vé:

Hop ddng Thué Mwén

GUi va hoan tra tién thé chan

Quyén Han va Trach Nhiém clia ngwoi thué nha

Nén lam gi néu gap réc rbi

Danh cho nhitng NGU'O'l CHU va NGU'O'l QUAN LY céac Bai
xe Caravan va Nha Di Chuyén Bugc:

Renting in Queensland: A Guide for Caravan and

Relocatable Home Park Operators
(Thué nha & Queensland: Ban Hwéng
Dan danh cho Ngwoi Piéu Hanh Caravan
va Nha Di chuyén Pworc)

Bao gdém théng tin vé:

e Chuén bj cho thoi gian thué nha

e Bat dau cho thué, trong thdi gian thué va cudi thdi han cho thué

e Cac thay dbi v& luat clia khu bai trong thei gian thué

e Nén lam gi néu gap rac réi

Danh cho CU DAN séng & cac phong tro:

Renting rooming accomodation in Queensland
(Thué phong tro & Queensland)
Bao gbém théng tin vé:
e Cac Hop Béng cta Dich Vu Cho Thué
e G va hoan tra tién thé chan
e Quyén Han va trach nhiém cla cw dan
e Nén lam gi néu gap rac réi

Danh cho tAt ca nhi¥ng ngwoi thué nha khong thé ty giai
quyét dwgc moét sy tranh chép, hay qua Tha Tuc Giai Quyét
Tranh Chép clia RTA, va cac don xin ‘khan cép’:
Handling Tenancy Disputes in the Small Claims
Tribunal (Xd& Ly Tranh Chap vé Van Dé Thué Nha
tai Small Claims Tribunal (Toa Hoa Giai Cac Vu Doi
Tién Sé It))
Bao gdm théng tin vé:
e Céc sw lwa chon dé giai quyét tranh chap
Vai tro cia SCT
NOp don véi SCT
Viéc gi xay ra tai budi xét xt
“Don xin khan cap” 1a gi?

Cac T Dir Kién

RTA c6 mot loat cac t& di kién vé nhidu nhivng dé tai dwoc liét ké trén day. Thong tin ndy cé thé 1ay dwoc bang cach tai xudng

tlr website cia RTA: www.rta.gld.gov.au.
Dé c6 thém thong tin

Céc td chirc khac co thé cung cap thém céac théng tin cho qui vi:

o Danh cho nguoi thué nha — TAAS (Q) (Tenancy Advice and Advocacy Service of Qld - Dich Vu Cb Van va Bénh Ve Nguoi Thué
Nha ctia QLD). Xem duéi phan “Tenancy Advice” trong White Pages (S& Nién Giam Dién Thoai) @& tim van phong gan qui vi nhat
o Danh cho nguwoi chi cho thué — POAQ (Property Owner’s Association of Qld - Hiép H6i Ngwei Chi B4t Bong

San QLD) — 07 3343 3929

o Danh cho céc dai ly dia éc — REIQ (Real Estate Institute of Qld - H8i S& Dia Oc QLD) — 07 3249 7347
o Danh cho cac cw dan sbng & bai caravan — CAMRA Caravan and Manufactured Home Residents Association
(Hiép Hoi Cw Dan song & Caravan va Nha Nhan Tao) — 07 3893 0733 hay s6 goi mién phi 1800 061 142
o Danh cho nguwi diéu hanh bai caravan va nha di chuyén dwoc — Caravanning Queensland (Caravan Parks Association

- Hiép H6i Bai Caravan Qld) — 07 3862 1833

Khwéc tir trach nhiém

Théng Bay 2009
Bén 222.05

The Residential and Rooming Accomodation Act 2008 (Pao Luéat Thué Muén Nha va Phong Tro 2008) la nguén tw liéu chinh vé
luét 1é va duoc quyén wu tién déi véi To D Kién ndy néu cé bat ctr sw khdng nhat quén nao gitra Pao Luét va To DI Kién.

Level 23, 179 Turbot St, Brisbane 4000

GPO Box 390 Brisbane Qld 4001

bién thoai: 1300 366 311 (chi phi ca goi dia phwong)
www.rta.gld.gov.au




