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The Residential Tenancies Authority (RTA) requires that all real estate agents, caravan park proprietors, onsite managers and other agents managing rental properties receive their bond refunds by direct credit only and receive refund details and official receipt notifications via email.
This agreement should be signed by the agency Principal (primary authorised signatory). The information is used by the RTA to record details for the agent including the email address for notification and the bank account into which bond refund payments will be made.

By signing and returning this agreement to the RTA you agree to receive from the RTA the following notifications

via email:

· Official acknowledgement by RTA of receipt of rental bond (as required under Section 120 of the Residential Tenancies and Rooming Accommodation Act 2008)

· Notification of disbursement of rental bond by way of direct credit by RTA to the agent’s bank account specified below.
Please complete the details requested below. (Please print)
	Agency entity name
	

	Australian business number
	

	Agency trading name
	

	Postal address
	

	Physical address
	

	Email address
	

	Phone number
	
	Fax number:
	


	Bank State Branch number (BSB)
	

	Bank account number
	

	Name bank account held in
	


The Principal must advise the RTA immediately in writing if there are any changes to the above details. Such

notification must be signed by the Principal.

For the purposes of the Electronic Transactions Act 2001 (Qld) the Principal of the above named agency and the RTA agree that delivery of the above email notifications shall be deemed to have occurred 24 hours after the RTA dispatches the email – except where the RTA receives, in relation to a particular communication, a return nondelivery advice generated by the email system. In this instance the RTA will send the relevant notification to the agency via fax transmission to the fax number nominated above, after all reasonable efforts have been made to complete the email delivery.

Although all due care has been and will be taken, the RTA does not warrant that any email communication is free of computer viruses or other electronic contamination. The RTA will not be liable for any loss or damage, however caused, associated with any person accessing RTA email.

The completed agreement, signed by the Principal, should be forwarded to the RTA by:

Fax to (07) 3046 5295 or Mail to RTA, GPO Box 390, BRISBANE 4001.
	
	Privacy

The collection of personal information on this form is authorised by both the Residential Tenancies and Rooming Accommodation Act 2008 (the RTRA Act) and the Information Privacy Act 2009 (the IP Act). The Information Privacy Principles (IPPs) detailed in the IP Act set out how the RTA should collect, store, use and disclose personal information and how individuals can access and apply to amend documents containing their personal information. The information on this form wil be used for the purposes of making electronic payments of bond monies to you. Your bank/building society/credit union account details will be disclosed to a financial institution in order to make any payments to you. The RTA will not disclose your personal information to any other third party without your consent unless authorised or required by law. The RTA may disclose your personal information to other Government Agencies, such as the Queensland Civil and Administrative Tribunal (QCAT), in order for the RTA to perform its functions under the RTRA Act. The RTA may disclose nonidentifying rental industry statistical information to interested parties.


	PRINCIPAL (Primary authorised signatory) (Please sign)
	

	
	

	PRINCIPAL (Please print Principal's full name)
	

	
	

	DATE
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