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No additional 
action required. 
Tenancy ends.

The agreement for the remaining tenants 
continues. You must issue a Continuing interest 
notice (CIN) to any remaining tenants between 
7 and 14 days after the vacating tenant’s 
interest in the tenancy ends.

Property managers/owners – what to do for tenants experiencing DFV

The tenant must give you a Notice ending tenancy interest (domestic and family violence) (Form 20) 
supported by relevant evidence of domestic violence (types of approved evidence are listed in Part B of 
the Form 20). The tenant can choose to either let you view the evidence or provide a copy.

The tenant can leave immediately after giving the Notice, but is responsible for paying rent for the  
7 days of the notice period. The tenant is not required to give you their forwarding address details.

You must notify the vacating tenant you intend to 
apply to QCAT to have the Notice set aside under 
section 308H of the Residential Tenancies and 
Rooming Accommodation Act 2008. 

Note: QCAT will only consider if the Notice and 
supporting evidence provided meets the legislative 
requirements. QCAT will not examine if the tenant 
has experienced domestic violence or the tenant’s 
belief as to whether they could safely continue to 
occupy the premises. 

The vacating tenant’s privacy must be maintained. You must not: 
•	� disclose the evidence or relevant information supporting the Notice ending tenancy interest to anyone 

unless in specific permitted circumstances – penalties apply
•	� provide any information about the vacating tenant to any remaining tenants until a minimum of 7 days 

after the Notice ending tenancy interest expires AND the tenant has vacated the premises. Information 
provided should be limited to the CIN.

You must notify the vacating tenant:
•	� you do not intend to apply to QCAT 

to set the notice aside
•	� the date when you will tell any 

remaining tenants on the same 
agreement that the tenant has 
ended their interest in the tenancy.

Are there other tenants on  
the agreement?

Tenant can change 
the locks without your 
consent, however  
they must:
•	� use a qualified 

locksmith or 
tradesperson

•	� give a copy of the key 
or access code to you 
(unless you agree it is 
not necessary or QCAT 
orders the keys don’t 
have to be given)

•	� comply with body 
corporate laws.

You cannot give the 
new keys to anyone 
else without the tenant’s 
agreement, or without  
a reasonable excuse  
– penalties apply.

All other parts of the 
agreement remain  
the same.

The tenant can make 
an application to 
Queensland Civil 
and Administrative 
Tribunal (QCAT) to 
be recognised as the 
tenant or co-tenant 
instead of the person 
who has committed 
an act of domestic and 
family violence.

They must let you 
know they are making 
this application. You 
can attend and be 
heard at the hearing.

The tenant can choose to stay at the premises. The tenant can choose to leave the premises.

Within 7 days

If a tenant is experiencing domestic and family violence

Make an urgent application to QCAT to have the 
Notice set aside.

QCAT sets aside the Notice and it is 
no longer valid.

The tenancy agreement continues. 

QCAT does not 
set aside the 
Notice and it 
remains valid.

No Yes

If the vacating tenant is a 
bond contributor, you or 
the tenant can submit the 
Bond refund for persons 
experiencing domestic and 
family violence (Form 4a). 

Other bond contributors  
will not need to sign this 
bond refund request and  
they will not receive the 
Notice of claim.

See this fact sheet for  
more details about this  
bond refund process.

The vacating tenant’s interest 
in the tenancy ends when  
the 7 day notice period expires 
and the tenant has  
left the premises.

Other languages: You can access a  
free interpreter service by calling the 
RTA on 1300 366 311 (Monday to Friday, 
8.30am to 5.00pm).
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