Applying to attach a fixture or make a structural change

residential

ria tenancies
= authority

A tenant/resident must have written permission from the property manager/owner before attaching a fixture or making a structural change to the premises. The property
manager/owner may include reasonable conditions as part of the approval. The property manager/owner must respond to the request in writing within 28 days after receiving

the request. Learn more at rta.gld.gov.au.

Tenant/resident to complete the Request for approval to attach fixtures or make structural changes (Form 23) and submit to the property manager/owner.
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Property manager/owner will need to provide written response within 28 days of after receiving the request.
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Tenant understands
and no further
action taken.

Note: Renting in units/apartments/townhouses may also require
approval by the body corporate. This is a separate process.
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Property manager/owner approves to attach fixtures Property manager/owner refuses request to attach fixtures or make structural changes. The property manager/
or a make structural change. owner may or may not provide a reason for refusing the request.

OR OR
Property manager/owner approves request to attach Property manager/owner does not respond within the 28 days or refuses request to attach fixtures or make
fixtures or make structural changes and has placed structural changes.
conditions on their approval.
A tenant/resident will need to agree to the conditions. /\

If tenant disagrees with the response. The RTA encourages tenants and
property managers/owners to talk with each other. Understand each other's
point of view and be aware of your rights and responsibilities under tenancy
law. Respectfully work together to find a solution.
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If self resolution is unsuccessful, the tenant can apply to the RTA's free dispute
resolution service. If resolved, a conciliation agreement is signed by all parties.

If not resolved, a Notice of unresolved dispute will be issued for the tenant to
apply to the Queensland Civil and Administrative Tribunal (QCAT).
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Learn more about the QCAT application process (non-urgent application) at
gcat.gld.gov.au.

W Other languages: You can access a free interpreter
Imke]  service by calling the RTA on 1300 366 311
(Monday to Friday, 8:30am to 5:00pm).
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https://www.rta.qld.gov.au/disputes
https://www.rta.qld.gov.au/disputes
https://www.qcat.qld.gov.au/case-types/residential-tenancy-dispute-process/residential-tenancy-disputes
https://www.rta.qld.gov.au/other-languages
https://www.rta.qld.gov.au/other-languages
https://www.rta.qld.gov.au/
https://www.rta.qld.gov.au/forms-resources/forms/request-for-approval-to-attach-fixtures-or-make-structural-changes-form-23

