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Quick guide – new-look RTA Web Services 
  
Background 
RTA Web Services will look and perform slightly differently from 1 June 2026 after our planned systems update. However, its functionality has not changed. 
This quick guide shows side-by-side comparisons of the current and new-look systems so property managers and owners who regularly use RTA Web 
Services can get a feel for what’s changed.  

Tip: when using the new system, please add and review your information carefully as some fields and buttons may have moved or changed. 

Key changes include: 

• terminology: ‘joint lessor’ is now ‘joint lessor partnership’ 
• mandatory fields: the red asterisk noting mandatory fields has moved from the start of a question to the end 
• dates: must be added using the calendar icon or in full as DD/MM/YYYY format 
• button options: some button options are now side-by-side (not stacked) or have moved and Yes/No changed to No/Yes 
• text formatting: questions are now bolded 
• section navigation: the Back navigation link currently at the top left of the webpage is replaced by a Previous button at the bottom left of the webpage. 

Select the Previous button (potentially multiple times) to return to a previous section. 
• section menu and progress status: completed sections shown in the left menu have a static tick beside them to show your progress. However, 

section titles in the left menu can no longer be clicked to move between sections. 
• buttons to edit or add data: text or drop-down buttons must be clicked and appear on the Bulk bond lodgement (bond increases), Tenancy end 

reason, Bond refund claim reasons, Refund allocation, Change of bond contributor and Email address webpages 
• pop-up fields: appear when buttons are used to add data 
• new-look bond payment webpage: information about proceeding to bond payment is called Next steps and the Proceed to payment button  

has moved 
• adding rooms: a new edit drop-down must be opened to select Add to address when adding extra rooms, sites or units 
• discard progress: a new Discard Progress button (top right of webpage) lets users restart the online form from the beginning 
• adding an address: an automatic search function suggests Google-recognised addresses, allowing the correct address to be selected from a  

drop-down list (not shown below). 
 
From 1 June: update saved bookmarks for RTA Web Services (new link will be available on the RTA website).  
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Side-by-side system comparisons 

Terminology 
‘Joint lessor’ is now ‘joint lessor partnership’ 

Current look New look 

 

 

Mandatory fields  
The red asterisk noting mandatory fields has moved from the start of a question to the end 

Current look New look 

. 
 

Dates  
Must be added using the calendar icon or in full as DD/MM/YYYY format 

Current look New look 
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Button options  
Some button options are now side-by-side (not stacked) or have moved and Yes/No changed to No/Yes 

Current look New look 

  

  

Current look 
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New look 
 

 

 
 

Current look New look 

  
   

Text formatting 
Questions are now bolded 

Current look New look 
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Section navigation  
The Back navigation link currently at the top left of the webpage is replaced by a Previous button at the bottom left of the webpage. Select the Previous 
button (potentially multiple times) to return to a previous section. 

Current look New look 

  
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 

 

  
 
 



Quick guide – new-look RTA Web Services               Page 6 of 16 

Section menu and progress status  
Completed sections shown in the left menu have a static tick beside them to show your progress. However, section titles in the left menu can no longer 
be clicked to move between sections.  

Current look New look 
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Buttons to add or edit data  
Text or drop-down buttons must be clicked and appear on the Bulk bond lodgement (bond increases), Tenancy end reason, Bond refund claim reason, 
Refund allocation, Change of bond contributor and Email address webpages. See examples below.   

Current look 

 

New look 
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Current look 

 

New look 
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Pop-up fields  
Appear when buttons are used to add data 

Current look 
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New look 

 



Quick guide – new-look RTA Web Services               Page 11 of 16 

New-look bond payment webpage 
Information about proceeding to bond payment is called Next steps and the Proceed to payment button has moved 

Current look 
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New look 
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Adding rooms 
A new edit drop-down must be opened to select Add to address when adding extra rooms, sites or units  

Current look 
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New look – click edit dropdown 
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New look – click Add to address 
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Discard progress  
A new Discard Progress button (top right of webpage) lets users restart the online form from the beginning   

Current look 

N/A 

New look 

 

 

 

 

 

 
Disclaimer:  
This quick guide is prepared for information only. The Residential Tenancies and Rooming Accommodation Act 2008 is the primary source on the law 
and takes precedence over this information should there be any inconsistency between the Act and this quick guide. 

v1 May26 
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