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Quick guide — new-look RTA Web Services Tl
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Background

RTA Web Services will look and perform slightly differently from 1 June 2026 after our planned systems update. However, its functionality has not changed.
This quick guide shows side-by-side comparisons of the current and new-look systems so property managers and owners who regularly use RTA Web
Services can get a feel for what’s changed.

Tip: when using the new system, please add and review your information carefully as some fields and buttons may have moved or changed.
Key changes include:

e terminology: ‘joint lessor’ is now ‘joint lessor partnership’

¢ mandatory fields: the red asterisk noting mandatory fields has moved from the start of a question to the end

o dates: must be added using the calendar icon or in full as DD/MM/YYYY format

e button options: some button options are now side-by-side (not stacked) or have moved and Yes/No changed to No/Yes
e text formatting: questions are now bolded

e section navigation: the Back navigation link currently at the top left of the webpage is replaced by a Previous button at the bottom left of the webpage.
Select the Previous button (potentially multiple times) to return to a previous section.

e section menu and progress status: completed sections shown in the left menu have a static tick beside them to show your progress. However,
section titles in the left menu can no longer be clicked to move between sections.

e Dbuttons to edit or add data: text or drop-down buttons must be clicked and appear on the Bulk bond lodgement (bond increases), Tenancy end
reason, Bond refund claim reasons, Refund allocation, Change of bond contributor and Email address webpages
o pop-up fields: appear when buttons are used to add data

¢ new-look bond payment webpage: information about proceeding to bond payment is called Next steps and the Proceed to payment button
has moved

e adding rooms: a new edit drop-down must be opened to select Add fo address when adding extra rooms, sites or units
o discard progress: a new Discard Progress button (top right of webpage) lets users restart the online form from the beginning

¢ adding an address: an automatic search function suggests Google-recognised addresses, allowing the correct address to be selected from a
drop-down list (not shown below).

From 1 June: update saved bookmarks for RTA Web Services (new link will be available on the RTA website).

Page 1 of 16



Side-by-side system comparisons

Terminology
‘Joint lessor’ is now ‘joint lessor partnership’

Current look

New look

S —— .
*Are you an individual.:joint Iezsorllur organisation/agent?

O I am an organisation/agent

Mead help making a decision? |

r. ———————————— ]
J

Are you an individual ljoint lessor partnership =nr organisation/agent? *
L

O | am an individual lessor

O l am E:jﬂiﬂt lessor partnership:

O | am an organisation/agent
Meed help making a decision?

Mandatory fields

The red asterisk noting mandatory fields has moved from the start of a question to the end

Current look

New look

*What is the new weekly rent amount?

$0

What is the new weeldy rent amount? *

5

Dates
Must be added using the calendar icon or in full as DD/MM/YYYY format

Current look

New look

*What is the expiry date of the notice?

Day Month Year

2 2026

What is the expiry date of the notice? *

26/02/2026
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Button options

Some button options are now side-by-side (not stacked) or have moved and Yes/No changed to No/Yes

Current look

New look

Refund type

*What type of refund are you submitting?

O Full bond refund
O Rent reduction

Mead help making a decision? |

Refund type

What type of refund are you submitting? *

O Full bond refund O Rent reduction
Need help making a decision?

Current look

Bond Search

Bond Search

~ Back

Tenancy details

Showing tenandes for TEST REALTY.
Search criteria: Address contains BOMND ST

Download all search results,
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New look

Bond Search

Before we begin +
(et a vertfication code  +
Confirm verification code  +*

Search Tenancies

Tenancy details

Back

Showing tenancies for TEST REALTY.
Search criteria; Address contains BOMND 5T,

Deownload all s2arch results

Current look

New look

*Are these contributors still correct?

O O wo

Are these contributors still correct? *

O No O‘r’es

Text formatting

Questions are now bolded

Current look

New look

*What type of refund are you submitting?

What type of refund are you submitting? *
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Section navigation

The Back navigation link currently at the top left of the webpage is replaced by a Previous button at the bottom left of the webpage. Select the Previous

button (potentially multiple times) to return to a previous section.

Current look

New look

Bond Lodgement

Lodgement type

"What type of bond lodgement are you submitting?

O New bond

Lodgement type

What type of bond lodgement are you submitting? *

O Mew bond

@ Bond Increase
Meed help making a decision?
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Section menu and progress status
Completed sections shown in the left menu have a static tick beside them to show your progress. However, section titles in the left menu can no longer
be clicked to move between sections.

Current look New look

Bond Lodgement Before we begin

Your details  +
Before we begin
Lodgement type +

Your details

RTA ID
Lodgement type Organisation details
RTAID Property details

Rent details
Organisation details

Property details

Rent details
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Buttons to add or edit data

Text or drop-down buttons must be clicked and appear on the Bulk bond lodgement (bond increases), Tenancy end reason, Bond refund claim reason,
Refund allocation, Change of bond contributor and Email address webpages. See examples below.

Current look

Enter the reasons and amounts below

Claim reason Claim amount
) ) R ——
Carpet Cleaning v $100 : Remove :
1 I
| I
~ v I I
Cleaning v $200 : Remove |
P
T — -
1 I
: Add another Claim Reason :
1
Total claim amount: $300.00
New look
Enter the reasons and amounts below. R ——— |
: Add a Claim Reason |
Pppy——
R ——
Claim Reason T Claim Amount 1 Edit :
|
1 |
Carpet Cleaning $100.00 i e 1
1 |
1 |
Cleaning §200.00 1L
1 |

Total claim amount: 5300.00
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Current look

— Back

Reason for ending the tenancy

Provide the reason(s) for ending the tenancy (optional)

Tenancy end reason

I Add a Tenancy End Reason |

New look

Reason for ending the tenancy

Provide the reason(s) for ending the tenancy (optional)

Tenancy end reason ‘T

Please provide reason(s) for ending the tenancy

e e i |

|
1 Add a Tenancy End Reason I
|

Edit
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Pop-up fields
Appear when buttons are used to add data

Current look

hange of fond Contribdter Change of Bond Contributors
Before we begin

Your details New bond contributor details

Bond number *First name

Bond details

Current contributors *Last name

Updated contributors

Frefemed name

What is a preferred name? 1

*Email address

Fhone number

Quick guide — new-look RTA Web Services Page 9 of 16



New look

Create

New Bond Contributor

First name *

Last name *

Preferred name

What is 3 prefered name?

Email address *

Phone number
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New-look bond payment webpage

Information about proceeding to bond payment is called Next steps and the Proceed to payment button has moved

Current look

Lodgement nype

RTA ID

Organization details

Property details

Eent details

Tenants

Contributions

[Tl

UMmMary

Payment

Bond Lodgement

e |

Payment

N Bond Lodgement submitted

e

You're nearly there. Please now proceed to payment.

Reference number: d69fed48-39bc-4184-98ca-a551d169d506
The total payable amount is 52,200.00

Please note, this is for your records only and does not constitute an official
receipt.

Proceed to payment in ardel::% complete your lodgement using your
credit/debit card or BPAY.

Please note: Real time payment confirmation can only be provided for
payments that are made by credit/debit card.

An official Acknowledgerment of Rental Bond will be issued to all parties once
funds are cleared.

e ————————

1 1
Print my summary |= Proceed to payment :
1
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New look

Bond Lodgement

Next steps
Bond Lodgement submitted

You're nearly there. Please now proceed to payment.

Reference number: 06222019860

The total payable amount is $2,400.00

Please note, this is for your records only and does not constitute an official receipt.

Proceed to payment in order to complete your lodgement using your credit/debit card or BPAY.

Please note: Real time payment confirmation can only be provided for payments that are made by credit/debit card.

An official Acknowledgement of Rental Bond will be issued to all parties once funds are cleared.

& Print my summary B Submit another form
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Adding rooms

A new edit drop-down must be opened to select Add fo address when adding extra rooms, sites or units

Current look

Bulk Bond Lodgement

Before we begin

Your details

RTAID

Organisation details

Instructions

Bond increases

New lodgements

Discard Bulk Bond Lodgement

Bulk Bond Lodgement

— Back

New lodgements

Add New Lodgement

If you have completed lodging all your bonds and bond increases,
click the Continue button at the end of this page to proceed to the
Bulk Bond Lodgement summary.

To go back and add a bond increase, click on Bond increases in the
navigation menu.

: Click the Add button to lodge a bond for additional rooms/dwellings at the 1
| same address. 1
| |
| |
| |
| 150 MARY ST, BRISBANE CITY, 4000 Add 1
| |
| |
| Room/Site Unit Bond amount Action 1
| |
1 1 - $2,000.00 Edit Remove :

Total bonds and/or bond increases lodged

You can lodge a maximum of 50 new bonds and/or bond increases per Bulk
Bond Lodgement, with a maximum total value of $50,000.

Total number of bonds/bond

1/50
increases lodged /
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New look — click edit dropdown

Bulk Bond Lodgement

Before we bigin

Your Sl New lodgemen‘is

ATAID

Crganization detals

Bond increates Lodgement summary.

m To go back and add a bond increase, click on the Go back to Bond

incregses button at the bottom of this page or click on the Bond increases
heading in the navigation menu,

If you have completed ladging all your bonds and bond increases, click
Ingwructions o the Continue button at the end of this page to proceed to the Bulk Bond

Add New Lodgement

= = e e

Address.
Address

Room 1 150 MARY ST

|
|
|
|
|
|
: BRISBANE CITY QLD 4000
|

Bond amount

§2,000.00

Total bonds and/or bond increases lodged

Completed

Completed

Additional rooms, sites, or units can be added to an address by selecting the Edit dropdown next to the address and choosing Add to

Edit

You can lodge a maximum of 50 new bonds and/or bond increases per Bulk Bond Lodgement, with a maximum total value of $50,000.

Total number of bonds/bond increases lodged 1/50

Total Bulk Bond Lodgement amount

$2,000.00 / $50,000.00

If you have finished lodging all your new bonds and bond increases, click the Continue button to proceed to the Bulk Bond Lodgement

summary page.

Go back to Bond increases |m
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New look — click Add to address

Bulk Bond Lodgement

Fofoen we Dage
our deadn New lodgements

EAD «

i If you have completed lodging all your bonds and bond increases, click

i the Continue button at the end of thes page to proceed to the Bulkk Bond
L Lodgement sumimary.

ot o e e

increcses button at the bottom of this page or chck on the Bond increases
Peading in the AEVIGIDON MEnU.

Ak Mew | ocgpermeeni

Addtional rooms, tes, of urets can be added to an address by selecting the Edit dropdown next to the address and choowng Add o

| |
| |
1 Addren |
| |
1 Adaress Bond amount Comgpieted Eat 1
| |
I Foom 1 150 MARY 5T $2,000.00 Completed 1
| BESBANE CITY QLD £000 |
| Flesume |
: Ad 1o Address :
| —— |

Total bonds and/or bond increases lodged
You can lodge & mavmum of 50 new bonds and/or bond increases per Bulic Bond Lodgement, wath a mammum total value of $30,000.

Total number of bondubond mcreates lodged 1750
Total Bulk Bond Lodgement amount $2.000.00 / $50.000.00

H you have finished lodging all your new bonds and bond increases, click the Continue button to proceed to the Bulk Bond Lodgement
RNRMATY page.

Go bisch 10 Bond mcresses I
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Discard progress
A new Discard Progress button (top right of webpage) lets users restart the online form from the beginning

Current look

N/A

New look

Bond Lodgement

r----------q

) I Discard Progress 1
Before we begin [Appy—p———
Your details Bond details
Lodgement type ~*
Bond number
Is this the bond you would like to increase?
s Address: UNIT 501 9 HAMILTON AV, SURFERS PARADISE QLD 4217
e Bond Total: $4,000.00
No, | want to change the bond ‘
Disclaimer: v1 May26
This quick guide is prepared for information only. The Residential Tenancies and Rooming Accommodation Act 2008 is the primary source on the law @ ®
and takes precedence over this information should there be any inconsistency between the Act and this quick guide. —

Quick guide — new-look RTA Web Services Page 16 of 16



	Side-by-side system comparisons


<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



