Domestic violence in a rental property - flow chart
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Tenant/resident is experiencing domestic and family violence (DFV)

They would like to stay

\

Changing the locks.

General tenancies

The tenant can
change the locks
without the property
manager/owner's
consent (conditions

apply).

Rooming
accommodation

The resident can

ask their provider to
change the locks. The
provider must comply
with the request.
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i

Apply for a domestic
violence order
under the Domestic
and Family Violence
Protection Act 2012,

General tenancies
only

Apply to be recognised
as tenant or co-tenant.

J

2

Apply via the
Queensland
Government website
or ask the police to
apply for you.

2

You can apply

to QCAT* to be
recognised as sole
tenant or a co-tenant,
replacing the person
who has used DFV.

An order can

include conditions
that stop a person
using violence from
staying in a property.

The property manager/
owner or provider cannot
give copies of the keys to
anyone else without the

tenant/resident’s consent or

a reasonable excuse.

* Queensland Civil and Administrative Tribunal

They would like to leave

The tenant/resident completes a Notice
ending tenancy/residency interest (DFV)
(Form 20/R20) giving 7 days notice. They
can leave immediately.

A

Notice is given to property manager/
owner or provider with supporting

The tenant/resident
can apply for a bond
refund using the Bond
refund for persons
experiencing DFV
(Form 4a).

evidence,
J

Property manager/owner or provider
must respond within 7 days.

The tenant/resident
must pay rent for the
7-day notice period.

N

Confirm they are applying to QCAT*
to have the notice set aside.

N\

after interest ends).

Confirm they accept the notice and say when they will
notify remaining tenants/residents (must be 7-14 days

QCAT sets aside
the notice and

it is no longer
valid. Agreement
continues.

QCAT does not
set aside the
notice and it
remains valid.

No other tenants/
residents.
Agreement ends.

This flow chart is intended as a high-level guide only. For full details, tenants/residents and
property managers/owners should check the Residential Tenancies and Rooming Accommodation
Act 2008 or go to rta.gld.gov.au/domestic-violence-in-a-rental-property
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Other tenants/
residents.
Agreement continues.
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Continuing interest notice must be issued to remaining
tenants/residents between 7 and 14 days after the
vacating tenant'’s interest in the tenancy ends.

P Other languages: You can access a free interpreter service by calling
g the RTA on 1300 366 311 (Monday to Friday, 8.30am to 5.00pm).
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https://www.rta.qld.gov.au/bond-refund-for-persons-experiencing-domestic-and-family-violence-form-4a
https://www.rta.qld.gov.au/bond-refund-for-persons-experiencing-domestic-and-family-violence-form-4a
https://www.rta.qld.gov.au/bond-refund-for-persons-experiencing-domestic-and-family-violence-form-4a
https://www.qcat.qld.gov.au/
https://www.rta.qld.gov.au/domestic-violence-in-a-rental-property
https://www.rta.qld.gov.au/other-languages

